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Work Injury Management System: Past, Present and Future

Date : 21 February 2019 (Thursday)
Time : 18:30 to 20:30
Venue _ HKPA Premises,
' Room 901, 9/F Rightful Centre, No. 12 Tak Hing Street, Jordan, Kowloon
Speaker Dr Hon KWOK Ka-ki

Legislative Councillor
Co-opted Member of Kwai Tsing District Council
District Developers of Civic Party

Ms Elsa TSANG
Regional Medical Management Services Director, APAC & Japan
American International Group, Inc. (AlIG)

Content: Dr Hon KWOK Ka-ki
Potential Changes in Work Injury Management System Based on 2018 Policy Address

Ms Elsa TSANG
\oluntary Rehabilitation Programme (VRP) for Employees Injured at Work
1. Background of Voluntary Rehabilitation Programme (VRP) and
Return-to-work (RTW)
2. Introduction of Employees’ Compensation Ordinance (ECO)
3. Flow Chart of VRP & RTW
4. Roles / Points to Note for Each Party
» Injured Employees
» Employers
» Insurance Brokers
» Insurance Companies
» Injured Employees
» Injury Management Coordinators
» Multidisciplinary Treating Team
» Labour Department
» Hong Kong Federation of Insurers
5. Something about IMC
» Qualities of an IMC
» Role of an IMC
» Function of an IMC
» Flow Chart of RTW
6. Opportunity Vs Challenge




Fee

CPD points

Registration

Deadline

Enquiries

HK$ 50 for OSHRSG / student members
HK$ 100 for HKPA members

HK$ 300 for MPTA members

HK$ 600 for non-HKPA members

2

Send application form with a crossed cheque payment to “Hong Kong Physiotherapy
Association Limited” with name of this course, name of applicant and contact
telephone number on the back to:

Ms. Judy WONG

Physiotherapy Department,

Ruttonjee Hospital,

266 Queen’s Road East,

Wan Chai, Hong Kong
Only successful applicants will be notified by 19 Feb 2019.
14 Feb 2019

Mr. Alexander WOO
Phone: 2766 5386 Email: alexander.woo@polyu.edu.hk

Special Weather Arrangement

When Tropical Cyclone Warning Signal No. 8 (or a higher number) and / or Black Rainstorm Signal is
hoisted, the following arrangements will apply.

For classes and examinations have not yet started

If Typhoon Signal No. 8 and / or Black Rainstorm Signal are / is in force 2 hours before the course, the
course will be cancelled.

For classes and examinations that have already started

When Typhoon Signal No. 8 or above is hoisted, classes will be immediately suspend.

Fee paid are not refundable regardless of whether applicants have attended classes or not, unless the
enrolled course is full or in exceptional circumstance deems acceptable by HKPA.



About the Speaker

Dr Hon KWOK Ka-ki

Dr Hon KWOK Ka-ki is a doctor as well as a Legislator. Over the years, Kwok has always been involved
in promoting labor rights. In the Legislative Council, Kwok has used his expertise as a doctor to propose
Rehabilitation for Employees Injured at Work. In the past year, Kwok requested the government to set up
Recapacitation and Return-to-Word Fund.

Ms Elsa TSANG

Ms Elsa Tsang is the Regional Director of Medical Management Services with American International
Group, Inc. (AIG Insurance). She has been a qualified Registered Nurse since 1991 and now has 20
years practical experience as a Medical Case Manager, specializing in work injury management,
catastrophic management and healthcare and nursing care assessment. Prior to joining AlG, she held
senior positions with several international loss adjusting firms, as Head and Director of their HealthCare
Management Teams where they also worked on numerous Workers’ Compensation Claims in various
industries.

Elsa has a great deal of experience in negotiating with injured persons and other parties to reach direct
settlements of compensation claims. She has delivered speeches, workshops and training courses to
numerous government organizations, NGOs, and the Healthcare industry at large where she is recognized
as the driving force for progressive healthcare management in Hong Kong. She has actively
participated in the Voluntary Rehabilitation Program launched by the Labour Department since 2003.

Elsa has played an active role in the Return-to-work pilot program recently launched in Singapore in
2017. She has been invited to share her experience in Singapore to various industries and audience.

Elsa is also an Associate Certified Fraud Examiner, after serving with the Independent Commission
Against Corruption in Hong Kong for a number of years, and is also a Certified Functional Capacity
Evaluator and Accredited Mediator.
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Course Application Form

Course Name

Work Injury Management System: Past, Present and Future

Name

(English)

(Chinese)

HKPA/MPTA*

member

3 Yes (membership no: )

O No

OSHSG member: O Yes OONo

Work Place

Phone No

(Office)

(mobile/ pager)

Address

E-mail

Cheque no

Issuing Bank

Registration

Send application form with a crossed cheque payment to “Hong Kong Physiotherapy
Association Limited” with name of this course, name of applicant and contact telephone

number on the back to:
Ms. Judy WONG
Physiotherapy Department,
Ruttonjee Hospital,
266 Queen’s Road East,
Wan Chai, Hong Kong

Only successful applicants will be notified by 19 Feb 2019.

Legal Claim Waiver Consent”

In consideration of HKPA Ltd. accepting my registration to this course, | hereby agree to waive all my
claims (however occurred) against HKPA Ltd.

Signature:

Name of Registrant:

Date:

#Please sign the above consent before submitting your registration.

*MPTA (Macau Physical Therapists Association) — copy of membership required



