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Hong Kong Physiotherapy Association — Statement to the Public

Recently we are aware of the claim from some private sports therapy or rehabilitation centres that they
can provide physiotherapy or rehabilitation for people with pain syndrome. Some workers in these
centres even claim themselves as physiotherapists but their names are not found in the list of registrants
of the Physiotherapists Board. That means these people are neither registered physiotherapists nor
qualified persons to deliver physiotherapy under the Supplementary Medical Professions Ordinance. It is
illegal for them to practise physiotherapy in Hong Kong. If patients with pain syndrome receive services
from those sports therapy or rehabilitation centres where there are no registered physiotherapists or
other qualified health professionals, there will be problems as follows:

1. Their health problems will not be assessed and treated properly and professionally, with increased
risk of delay of appropriate treatment and even deterioration in health condition.

2. The risk of medical incidents associated with the services delivered by unqualified persons will be
amplified. There will be no formal channel to direct complaints and to seek for professional indemnity.

We urge the public to seek health services from registered physiotherapists under existing referral system
so that the quality of services can be assured. In case of disputes or problems arisen from the consultation
with a physiotherapist, complaints can be directed to the Physiotherapists Board for follow up.

Prof. Marco PANG
President of HKPA
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